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Multiple-Choice Questions
1.1 Choose the correct answer and write down only the letter (A-D) next to the question number.
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QUESTION 1
1.1.1 To help conserve natural resources and minimize waste, you can: (1)
A) Advertise products
B) Compost organic waste
C) Ignore packaging labels
D) Buy non-recyclable materials

1.1.2 Lucy lives in a luxury penthouse with a private gym and rooftop pool. The need in Maslow’s hierarchy that applies here is …(1)
A) Social
B) Security
C) Self-actualization
D) Self-esteem

1.1.3 A purchase made on the spot without much consideration: (1)
A) Rational decision
B) Impulsive decision
C) Habitual decision
D) Intuitive decision

1.1.4 Identify an example of a wise purchasing choice: (1)
A) Lisa compares product reviews before buying a smartphone.
B) John buys expensive gadgets even when he does not need them.
C) Rachel buys a brand-new car without checking its fuel efficiency.
D) Sam buys items just because they are on sale.

1.1.5 A choice made after analyzing all possible options: (1)
A) Rational decision
B) Impulsive decision
C) Habitual decision
D) Intuitive decision

1.1.6 The concept of using resources efficiently to ensure they last for future generations is called: (1)
A) Responsible
B) Sustainable
C) Maintenance
D) Biodegradable

Matching Questions
2. Match the needs in COLUMN B to the examples in COLUMN A.
	COLUMN A (Examples)
	
	COLUMN B (Needs according to Maslow)

	2.1.1 David exercises daily to stay fit.
	
	A. Self-actualization

	2.1.2 Maria aspires to become a doctor.
	
	B. Safety and security

	2.1.3 Jake is an award-winning artist.
	
	C. Ego/Self-esteem

	2.1.4 Lisa enjoys spending weekends with her friends.
	
	D. Physical

	2.1.5 Daniel walks his younger sister to school every morning.
	
	E. Social



Short Answer Questions
3. Choose the word in COLUMN A that matches the explanation in COLUMN B.
	COLUMN A (Word)
	
	COLUMN B (Explanation)

	3.1.1 Motivation
	
	A. Peter only buys Shell fuel.

	3.1.2 Need
	
	B. Sandra prefers eco-friendly clothing.

	3.1.3 Attitude
	
	C. Kevin is an impulsive shopper.

	3.1.4 Conviction
	
	D. Anna saves money for her holiday.

	3.1.5 Lifestyle
	
	E. Brian only purchases organic fruits.



4. Explain the difference between a need and a want. (2)
	

	



5. Name and explain two consumer rights and two consumer responsibilities. (4)
	

	

	

	



6. Karen purchased a refrigerator with an energy-saving label. Explain what this means and why it is beneficial. (4)
	

	

	

	



7. Explain how the following influence purchasing behavior: 
7.1.1.  Peer pressure (1)
	

	



7.1.2.  Advertising (1)
	

	



8. Name and explain three sustainability principles with one example each. (3)
	

	

	

	



9. Mr. Smith always buys Clover milk. What type of decision is this? Provide a reason. (2)
	

	

	

	




10. Daniel is choosing between studying at Wits University and Stellenbosch University. Explain the five steps of the rational decision-making process and how he can apply them. (5)
	

	

	

	



11. Name one way a store layout can influence impulse buying. (1)
	

	



12. Read the scenario and answer the questions.
Sophie wants to buy a laptop. She has saved enough for a deposit and qualifies for a loan. She is attracted to a sleek, expensive MacBook but her friend suggests she also consider a more affordable Dell laptop before deciding.
12.1 What type of decision would it be if she immediately bought the MacBook? Provide a reason. (2)
	

	



12.2 Explain the rational decision-making process she should follow and identify the best option. (10)
	

	

	

	

	

	

	

	

	



Consumer Behavior & Good Buying Habits
13. List five good shopping habits when purchasing groceries. (5)
	

	

	

	

	



14. Write one word for the following:
     14.1 A person who buys products for personal use. (1)
	

	



     14.2 Maslow’s five-level theory of human needs. (1)
	

	



     14.3 A decision made without planning. (1)
	

	



     14.4 A decision based on careful evaluation. (1)
	

	








15. Label the Maslow’s hierarchy of needs diagram correctly. (10)
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